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Manoj Dash, SPM Sphere India welcomed 

the participants and explained the 

background and objectives of the 

consultation. He stressed upon the need 

to advocate for formulation of policies to 

mainstream disabilities for policy makers, 

and its inclusion into the DM Planning 

and Preparedness. 

 

Panel Discussion: The introductory Panel 

session was attended by the following 

Mr. KVS Rao, Director Department for 

Empowerment of PWD, Ministry of Social justice & Empowerment  

Mrs. Chandrani Bandhopadhyai, Assistant Professor, National Institute of Disaster 

Management 

Mr. Shiv Rai, CBM 

Mr. Manoj Dash, Senior Programme Manager, Sphere India. 

 

Key highlights of the Panel Discussion: 

Mr. KVS Rao: 

 There are two concepts which we are focusing upon which are Disability & Disaster 

Management. It has become an 

international issue. India is committed 

not only to the law which came in 1995 

but is also committed to UN convention 

on the rights of disability. 

 He emphasized on the 

importance of implementation of the 

“Sustainable Development Goals” 

(SDGs) which has a special mention of 

disability inclusive goals. He further 

stressed on the commitment towards 

disability during disasters.   



 As per census 2011, 2.68 million 2.2 % of population disable. He further explained 

different kinds of disability mentioning that needs of each category is different.  

 Annual conferences in UN are been organized to discuss issues of disability and need for 

inclusion. He informed the participants about the submission of the country reports to 

UN in November. 

 He further apprised the participants about general principles and articles of UNCRPD 

wherein he talked about situation of risk and humanitarian emergencies. 

 In 1992 the United Nations General Assembly passed a resolution declaring 

that December 3rd each year will be the International Day of Persons with Disabilities. 

 He further mentioned the Incheon Strategy coming out with new law which is Rights 

Real for Person with Disability Bill, 2014 in Asia and Pacific 

 Even in normal situation, there is a need to work in collaboration through various 

sectors. He proposed conducting of joint survey/research on disaster impacts on PWD. 

By learning through this, we can encourage more schemes and Ministry is welcoming 

proposals from various organizations on this. In case agencies need help at State & 

District level, Government is ready to do work in harmonized coordination. Even Home 

Ministry also needs to work on disability inclusion during disasters. We would like to 

work with our sister departments in the Ministry approaching towards sustainable 

goals. 

 Multistakeholder participation is required at Local level. We can come out with case 

studies reflecting upon effect of TN Floods on PWD through various agencies. 

Prof. Chandrani, NIDM: 

 At the outset, she 

expressed her views that 

let us look at solution in 

disaster context when we 

talk about impairment.  

 She shared her perception 

on Disability and informed 

the participants that to 

confine it to a  medical 

condition is not 

appropriate and we need 

to look into the social disability aspects also which puts more marginalized people to 

most vulnerable population. Social aspect of disability needs more prioritization and 

attention. 

 We need to cater to persons with disability as well as disaster induced disabilities. Social 

impairment becomes more concerned during disasters as well as relief. She informed 



the participants about the challenges in early warning related to disabled. She proposed 

the effective use of advance art of warning systems and focusing on inclusion of 

disabled population during disasters. 

 Under Preparedness & Response, it needs to be focused upon early warning & 

communications, Emergency shelters and access to relief assistance wherein Recovery & 

Rehabilitation should focus Social Invisibility affects recovery, Alternate livelihood 

options for those disabled in the disaster, Integration within society and community is 

hampered and Discrimination. 

 Mainstreaming disability explains how vulnerability increases when the participation 

becomes limited with other pre disposing factors such as social discrimination, and 

physical inaccessibility. 

 Need for Legislative and Policy framework: Apart from few policies and laws, the 

Persons with Disabilities (Equal Opportunities, Protection of Rights and Full 

Participation) Act, 1995 passed on disability inclusion. We need to work upon inclusive 

planning and to form synergy between sectors and departments. Inclusive DRR planning 

and clear SOPs in all plans should be there. PDNA is also there having disability inclusion. 

Community based Plans need to be taken into account. 

 Disability inclusive DRR We need to target PWD in need based relief, during training to 

relief workers and disability audits. 

Mr. Shiv Rai, CBM: 

 Mr. Rai from CBM gave a brief insight to the participants about the cross-cutting issues 

such as Gender, Child Rights and Disability Inclusive Disaster Risk Reduction which are 

the Core Areas addressed in CBM’s Projects in India.  

 He informed all about the Rapid Assessment on Disability (RAD) which was conducted in 

Telangana and Uttarakhand. Further he explained about the different models of 

disability e.g. Medical model, Charity model and now working on social model. 

 We really need to be prepared well before disasters. CBM is having ERT who remain 

active during any disaster situation. It has trained Hospitals in India on being safe, 

schools on emergency response and responded in many National disasters as well as 

Nepal Earthquake recently. 

Manoj Dash: 

 He explained the main challenge in transferring knowledge to PWD. He further added 

on how Sphere India works, its programs, JRNA Process and digital application KOBO 

Collect being used during disasters in detail. He further mentioned that after one month 

agencies can go for JDNA to plan for 3-6 months response collectively. Rights in crisis 

tool was explained by emphasizing that person should not compromise with right to life 

with dignity. Sphere minimum standards should be taken in account before planning for 

any relief intervention. 



 He mentioned about post Phailin response where SI worked with Handicap International 

to work on PWD inclusion in social protection schemes. In J&K, they have worked with 

EHA & HI to address the needs of PWD. While identifying beneficiaries for relief, PWD 

indicator has always been kept in the process specifically.  

 He suggested that we should meet regularly to jointly work in addressing the issues of 

PWD. 

Mr. Rao added that our ministries are already worried on lack of convergence between inter 

agencies but today at least 4 partners already came together.   

Q&A: 

Question by Mr. Baldev: How to ensure accessibility in hotels and private institutions? What 

information can we give? 

Answer by Rao: GO & NGO should 

look upon the PWD involvement in 

planning. Govt. should ensure the 

norms. The bill also has very 

important clauses giving focus on 

PWD and lots of security issues have 

been covered. We write to different 

ministries to give ideas on PWD 

inclusion in various structures.   

Question by Ms. Annie; In terms of 

Urban Risk reduction, the challenges 

are much more rather than villages. Is 

there anything legal way to support 

their needs? 

Answer by Chandrani: In urban context, disability is not one of the very prominent character to 

be considered. Once we shift out attention to people from structure, then there it can be 

ensured. Change will come when policy will talk very strongly about disability as an important 

concern. 

Suggestions: 

It was suggested that there is need for effective implementation at ground level. If Sphere India 

can take up with INGOs to allocate some funds for disability inclusion. 

Mr. Leslie from NCDHR suggested that it is important to bring inclusion on disability in Disaster 

Management Act.  

Mrs. Chandrani further replied that DM Act if read in conjunction with other legal instruments 

can give an impetus. 

Summary: Multistakeholder coordination, more harmonized process on assessments including 

PWD, securing some of funds targeting PWD needs at larger platform is required. There is need 



to have certain documentation saying where we need to improve under disaster management 

and need to commonly see scope for inclusion in DM. 

 

Session 2:  
Appropriate Disability inclusive policy and capacity developments by Mr. TB Dariyal, CBM 

 Mr. Dariyal started with a suggestion that can we conduct trainings at panchayat level. 

He asked for feedback from participants on how Sphere India as coordinating agency and 

we as partners can think of awareness programmes. It is important for all of us to get 

together on how we can handle this situation apart from calling workshops and 

consultation. 

 Can we have preparations for disability inclusion in disaster management? When we are 

talking about DM, we need to look at marginalization for disability. RPWD has a bill that 

district authority must keep track or record of person with disability. Weather we should 

have separate list or categories at District level for PWD. 

 What should be the mechanism for this and how we should get it on the board.  

 We can make 

recommendations to them. 

There should have department 

for recommendation from 

multi stakeholder 

departments. 

 We can do mapping of 

accessibility to public areas 

and institutions. This can give 

alert to players. 

 National Institute for 

person with multiple 

disabilities perhaps can take 

care of needs of PWD pre, during and post disaster. Committee can give 

recommendations to them.  

 Review of major policies on health, education, work place can be done including 

wherever required. How to create awareness among people on policies and including 

panchayats in policy making. 

 Creating master trainers on disability inclusion during various disasters. On early 

warnings, dissemination of information and educating further 

 

Suggestions: 

Manoj:  



 Can we think of taking messages, case stories in newsletter on how to handle PWD from 

members already working on disability issues. 

 Few of series or learning documents from humanitarian practitioners from the ground 

level can be published on social networking sites under knowledge management 

program.  

It was further suggested that transportation system, evacuation plan and toilets need to be 

inclusive. How are we ensuring that families are being oriented on how to handle disabled 

children or on other components of Disaster Management specific to disability inclusion? 

Mr. Baldev:  

Through ministry of social justice we can plan 

for reaching people for training at National 

Level and it percolates to the district level. 

We also have to have some training 

programmes for relief workers. As different 

kind of disabilities are having different 

process to take care of. We have to have list 

of PWD at District & Village level. It should be 

there at DM Department. So after the 

disaster occurs, data can be taken and 

support can be provided to them.   

Umesh:  

If we are able to make a committee in department for Rural & Urban in the ministry or 

department then it will work. Govt. has funds to do research, HRD can do this activity. We need 

to focus upon establishing Centers in Hospitals for disability. Govt. is putting money on DDRC, it 

will work if fund can go well in time. We can utilize DDRC to tackle disability inclusion during 

DM at district level.  

Q&A 

Question: What are the strategies to reach out to larger people for training them? If we can 

have some modules on it 

Answer: We need to train them as at the time of crisis they are the people who can handle 

themselves. 

 

Session: 3 

Preparation for WHS and AMCDRR by Ms. Annie, HI 

 Annie gave a brief introduction and background about WHS. Further she explained the 

impact of crisis and quoted examples on Lack of DRR in inclusion, financial impacts due 

to disasters through pictures from previous disasters. 



 She mentioned that there are many challenges for inclusion and shared 

recommendations for Humanitarian 

Agencies to ensure that assessments 

are inclusive and mapping of existing 

services and resources are done by 

taking PWD into consideration. 

 She further apprised that WHS 

is an opportunity to share key issues of 

vulnerability, to address inclusion in 

DRR and to promote coherence 

between commitments that will come 

from WHS, SFDRR, and SDG etc. First 

time, they are having accessible 

transportation, accessible areas etc. 

 

Group Exercise: 

What can be the proposed activities for mainstreaming disability in DRR? 

Ideas: 

1. Since everybody is supporting DPOs so we can call grass root level DPO to WHS so they 

can present real time examples in the WHS. 

2. Short video from the field about community’s practices can be shared. 

3. Consultations can be done at grass root level and engage stakeholders from GO at State 

& District level to such consultations. 

4. Consultations at panchayat level, can enhance the concerns of PWD community at grass 

root level. 

5. Voices of PWD to be in the activities 

6. Simulation exercise at event like WHS to sensitize parliamentarians and other people 

and also to get recommendations for them. 

7. We can produce one best practices document on voices from the Govt., one stall can be 

exclusively managed by PWD. Categorizations of recommendations from GO & 

humanitarian aid agencies. 

 

Mr. Vikrant Mahajan shared that Sphere India has signed for side events at WHS for interagency 

coordination, financial inclusion and registered for innovative market places. We can put 

documents there. High round table is being planned there. It is a UN led Programme and Govt. 

is closely attached. Further, we are hoping some delegation will go from India from Govt. of 

India. 



Also, he mentioned that CBM International is having side event in WHS so we can also look for 

opportunity to bring and share disability recommendations at the platform. 

 

Key Messages: 

 How SDGs will be implemented in the Health/Relief/Rescue. 

 Guidelines on different types of disabilities need to be clearly indicated. Present challenge is the 

enforcement of the guidelines. 

 How to create awareness and a comprehensive Action Plan for training Master Trainers. 

 Evacuation Plans to be disability-inclusive. 

 Training Modules can be prepared on disability-inclusive DRR. Simple SOPs can be developed. 

 A list of disabled people to be readily made available in disaster management department. 

 Disaster Committee can be connected to National Institute of Disaster Management and Nodal 

Agencies and School Management Committees. 

 Focus on establishing centers through DDRCs. 

 Half a day/One day Convergence, Coordination Meeting for forging joint partnership under the 

leadership of the Ministry of Social Justice. 

  



 

ANNEXURE-1: 
Programme Schedule 

Sr. No. Topic Time Facilitator 

1. Registration 9:30 AM  

Inaugural Session 

2. Opening and Welcome Note 10:00-10:10 Dr. Henna Hejazi, Programme 
Manager-Sphere India 

3. Disaster and Disability  10:10-11:00 Mr. K.V.S.Rao, Director 
Department for Empowerment of 
Persons with Disabilities, 
Ministry of Social Justice & 
Empowerment, GoI. 
 
Mr. Shiv Rai, CBM SARO 
Mr. Umesh Baurai, Advocacy 
Manager, CBM-SARO 
Mrs. Chandrani Bandhopadhyai, 
Professor-NIDM  
Mr. Manoj Dash, Senior Programme 
Manager-Sphere India 

 Tea 11:00-11:30 

Session – II 

5. Appropriate Disability inclusive 
policy and capacity 
developments. 

11:30-12:30  Mr. TD Dariyal, CBM Advisor  

Session – III 

7. Preparations for WHS and 
AMCDRR 

12:30-01:30  Annie Patri, Handicap International  

8. Roadmap ahead  

 Lunch 01:30 PM 

 

ANNEXURE-2 

Participant List 

Sr. No. Name Organization Designation Email 

1. Debanjana 
Chaudhary 

IPPF Manager-
Communication 

Debanjana.choudhari@gmail.com  

2. Binoy Das CURE 
International-
India 

Manager-HR bdbinoydas@gmail.com  

3. Shivanshu 
Aggarwal 

CURE India State Manager S.A@indiatimes.com  

4. Nicolas L. Coordinator ICRC nlenssens@icrc.org  

5. Sinu Chacko IPPF Project Assistant- schacko@ippfsar.org  
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mailto:bdbinoydas@gmail.com
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mailto:nlenssens@icrc.org
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SPRINT-IPPF Global 

6. Annie Patri HI Regional DRM 
Coordinator 

apatri@hi-india.org  

7. N. Joltan Caritas India Team Leader-Health john@caritasindia.org  

8. Umesh Baurai CBM India Advocacy Manager Umesh.baurai@cbm.org  

9. Loveson Samuel WVI Program Officer Loveson.samuel@wvi.org  

10. Amaresh 
Pandey 

Sightsavers Program Manager apandey@sightsavers.org  

11. Persis P. 
Pradhan 

EHA Documentation 
Officer 

 

12. Sylvia James Engage Disability Engage Disability 
Facilitator 

Sylvia.engagedisability@gmail.com  

13. Ravikant Singh Doctors for You President Ravikant.singh@doctorsforyou.org  

14. K.V.S. Rao Department for 
Empowerment of 
Persons with 
Disabilities, 
Ministry of Social 
Justice & 
Empowerment, 
GoI 

Director Kvs.rao13@nic.in  

15. T.D.  Dariyal CBM Advisory tddariyal@hotmail.com  

16. Baldev Gulati American India 
Foundation 

Consultant Baldevgulati1@gmail.com  

17. Nikita Sarah The Leprosy 
Mission 

Head-Advisory & 
Comm. 

nikitasarah@leprosymission.org  

18. Chetna The Leprosy 
Mission 

Technical Staff  

19. Prof. Chandrani NIDM Assistant Professor Chandrani.b@gmail.com  

20. D. Leslie Martin CESI  Lesli.martind@gmail.com  

21. Rajesh NCDHR  rajesh@ncdhr.org.in  

22. Karan CSEI CSEI-Director karan@cseiindia.org.in  

23. Rahul Kr. CSEI Media & 
Communication 
Officer 

 

24. Manoj Dash Sphere India SPM manoj@sphereindia.org.in  

25. Henna Hejazi Sphere India Program Manager-
TCB 

henna@sphereindia.org.in  

26. Shivani Rana Sphere India Program 
Coordinator-IAC 

shivani@sphereindia.org.in  

27. Rajesh Chand Sphere India Admin & Finance 
Officer 

rajesh@sphereindia.org.in  
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